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June 18, 2024

Dear Valued Customer,

This letter is to inform you that effective August 1, 2024, STERIS will no longer accept 

orders for the following product:

Stainless Steel Cleaner (NM410)

o STAINLESS STEEL CLNR 15OZ (425 G) AEROSOL CAN

STERIS strives to deliver the highest level of Customer support in the industry. As part 

of that commitment, we want to provide you with notice of this product discontinuation.

We recognize the impact that product obsolescence has on your operations. 

Recommended alternative product for the stainless steel cleaner:

Stainless Steel Cleaner (CL841)

o STAINLESS STEEL CLEANER (15 OZ AEROSOL CAN)

If you have any questions or require further support, please contact your STERIS Sales
Representative. 

Sincerely,

Michael McGrath
Vice President, Canada


